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As a first-time parent, I felt like I needed to read every parent handbook, buy the latest toys,
and take every parenting class there is. Turns out, we just needed some Vroom tips. Vroom is

a set of FREE tools and resources from the Bezos Family Foundation designed to inspire
families to turn everyday moments into “brain building moments” by layering activities that are

essential to healthy brain development onto existing routines. It encourages parents and
caregivers to play an active role in the young child’s brain development. 

Vroom was developed with input from early childhood experts, neuroscientists, parents, and
community leaders, as well as the Center on the Developing Child. 

I learned about Vroom from attending PATCH’s Mind in the Making training and gained
knowledge on a variety of tools available for free, as well as a mobile app that provides easy

access to daily “brain building” activities. As a working mom, I appreciate any help given! So, it’s
great that Vroom has printable Vroom materials to help remind me that brain building

moments are already in the things we already do. We printed the Vroom tips and kept them
on our fridge. Each Vroom tip has a suggested age, instruction activity, and research

information about the tip. 
My son is 14 months old and has been babbling a lot lately. One of the Vroom tips we use

frequently is the ‘Babbling Baby.’ The ‘Babbling Baby’ activity says, “if they’re saying “ba, ba,
ba,” sing this sound to a favorite tune. Watch their eyes light up. Guess what? Your baby’s

brain lit up too!” We like to sing “I like to eat apples and bananas” when he says, ‘ba’ or make
ah sounds.” The research behind this Vroom tip explains that “your child will love the fact that
you’re singing along with them. By doing so, you and your child are having a conversation with

sounds, which helps them listen carefully and copy you. This gets them ready for
conversations with words, which will lead to better reading skills.” 

This along with 44 other Vroom tips are such a great resource to keep handy. My husband
and I continue to find ways to interact with our son through these amazing tools. Sometimes

we don’t need more toys, we just need a few minutes a day for these quality interactions.
There are Vroom tips for school readiness, stressful times, and life skills, all of which are

incredible—ALL FOR FREE! You could even subscribe through the Vroom app and get more
FREE tips via text! We plan to continue using Vroom and their many resources until our child

enters is five years old.  
So if you’re a parent in need like us—check out their website at Vroom.org for resources! 
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Vroom for First Time Parents
By: Queen Flores, Maui Continuous Quality Improvement Coordinator

http://www.vroom.org/
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What is a leprechaun’s
 favorite cereal? 

Lucky charms

National CACFP Week is March 10-16!

Dates to Remember:

-Wed., March 6-All Claims Due
-Tues., March 26-Kuhio Day-PATCH

Offices Closed
Thurs., March 29-Good Friday-

PATCH Offices Closed

CACFP is an important program to ensure
our keiki are getting healthy and

nutritious meals. Thank you for your
commitment to CACFP and the health and

well-being of the children in your care.
Scan the QR code below to see all the

different ways we can celebrate CACFP
during CACFP week.
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Family Style Meal Service 
Family style meal service is a type of meal service where adults and children sit at the
same table, eating together while sharing pleasant conversations. People pass food to
one another from common serving dishes and children serve themselves what they
would like to eat and how much.

Benefits of Family Style Meal Service for Children 
Participating in FSMS provides skills that reinforce learning and development, increase
vocabulary, encourage social interactions with others, create feelings of
independence, and instill lifelong healthy habits. Let’s take a closer look at the
benefits. 
Social Skills 
Children have the chance to learn and practice social skills. Saying “please” and
“thank you,” waiting their turn, and sharing the group meal are learned social skills.
Engaging in conversation during the meal with others supports social development. 
Motor Skills 
When children pass a bowl or put food on their plate, they are learning and practicing
self-serve skills that will expand both gross and fine motor skills. Keep in mind that
children develop at individual rates and may be at different skill levels. Younger
children may need more help learning self-serve skills. Help them by providing child-
sized utensils that are easier to maneuver and foods that are easy to scoop or handle. 
Tips for Developing Self-Serve Skills 
Before implementing FSMS, adults should model actions and children should practice
the following skills. 
Set up stations to learn how to: 
Pass serving dishes with both hands and keeping fingers out of the food. 

Use various serving utensils: scoops, tongs, and short-handled serving spoons. 
Pour beverages by pretend pouring “dry liquids” such as sand in play areas, and

water over a large sink or water table. 
Transition skills to meal and snack time by: 
Pouring beverages into child-size cups, with assistance as needed. 

Cleaning up their eating area by putting their used dishes in a designated area. 
Wiping a table or a spill with a sponge, paper towel, or cloth. 
Cleaning up after each meal and snack. 
Food Safety 
FSMS teaches children food safety, which will help reinforce healthy behaviors they
will use in the future. The following are some food safety practices children may
learn. 
Washing hands before mealtime 
Keeping fingers out of the food in the serving dishes while passing food 
Using serving utensils for service and personal utensils for eating 
Cleaning up spills correctly and using it as a positive learning experience 
Autonomy of Food Choice 
According to the Satter Feeding Dynamics Model, when children control food choices
and portion sizes, they can regulate food intake and learn to eat a variety of food.
Watching others take unfamiliar food encourages reluctant tasters to try something
new. The choice of taking a small amount of food initially with the option of taking
more later empowers children to expand their food choices. Adults should encourage
but never force taking or tasting food. All these benefits can enhance self-confidence
in children. They see all the different things they CAN do.

From: Institute of Child Nutrition.
https://www.cacfp.org/assets/pdf/February+2024+Mealtime+Memo
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Child Care Resources
Child Care AwareChild and Adult Care Food Program (CACFP)

Aloha United Way
Dial 211

A variety of online resources for families
including information on how to choose
quality child care, child development, activity
tips and ideas, military support and more! 
Visit www.childcareaware.org

Provides aid to child adult care institutions and
family or group day care homes for the provision
of nutritious foods that contribute to the
wellness, healthy growth, and development of
young children, and the health and wellness of
older adults and chronically impaired disabled
persons.

http://hcnp.hawaii.gov/overview/cacfp/

NAEYC
The National Association for the Education
of Young Children (NAEYC) is a professional
membership organization that works to
promote high-quality early learning for all
young children, birth through age 8, by
connecting early childhood practice, policy,
and research. We advance a diverse,
dynamic early childhood profession and
support all who care for, educate, and work
on behalf of young children. The association
comprises nearly 60,000 individual
members of the early childhood community
and 52 Affiliates, all committed to
delivering on the promise of high-quality
early learning. Together, we work to achieve
a collective vision: that all young children
thrive and learn in a society dedicated to
ensuring they reach their full potential.

https://www.naeyc.org/

CDA Council 
The Council for Professional Recognition is
a leader in the credentialing of early
childhood educators worldwide.

https://www.cdacouncil.org/en/ 

Child Care Subsidies Hawaii
Subsidy program helps low-income families
to sustain their employment, educational
efforts and job training by paying a subsidy
for their children who are in the care of
DHS-approved child care providers.

https://humanservices.hawaii.gov/bessd/ccc
h- subsidies/

Hawaii Child Care Regulations
Registration of Family Child Care Homes, Licensing of
Group Child Care Centers and Group Child Care
Homes, Licensing of Infant and Toddler Child Care
Centers, Licensing of Before and After School Child
Care Facilities
http://humanservices.hawaii.gov/bessd/child-care-
program/child-care-licensing/child-care-regulations/

DHS Approved Safe Sleep Trainings:

Cypherworx: SIDS and Safe Sleep (CDA 1)

Cypherworx: Safe Infant Sleep in Early Childhood
(CDA 1 & 4)

Safe Sleep Practices for Caregivers: Reduce the
risk of SUID

Safe Sleep: Reducing the Risk of Sleep-Related
Infant Death in Child Care, Texas A&M Extension
Online

In the same way calling 911 connects to
emergency services, 211 connects to
4,000 government and community
services. Available Mon-Fri, 6am-9pm.

PATCH Hawaii offers Safe Sleep Training
self-paced, live webinars, in-person:

#518: Safe Sleep in Child Care
#506: Health Safety & Nutrition
#514: Addressing Hawaii's Environmental Standards
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https://humanservices.hawaii.gov/bessd/ccch-%20subsidies/
https://humanservices.hawaii.gov/bessd/ccch-%20subsidies/
https://collabornation.net/course/9700
https://collabornation.net/course/22656
https://collabornation.net/course/22656
https://extension.psu.edu/programs/betterkidcare/lessons/safe-sleep-practices-for-caregivers-reduce-the-risk-of-suid
https://extension.psu.edu/programs/betterkidcare/lessons/safe-sleep-practices-for-caregivers-reduce-the-risk-of-suid
https://agrilifelearn.tamu.edu/s/product/safe-sleep-reducing-the-risk-of-sleeprelated-infant-death-in-child-care/01t4x000002ciKsAAI
https://agrilifelearn.tamu.edu/s/product/safe-sleep-reducing-the-risk-of-sleeprelated-infant-death-in-child-care/01t4x000002ciKsAAI
https://agrilifelearn.tamu.edu/s/product/safe-sleep-reducing-the-risk-of-sleeprelated-infant-death-in-child-care/01t4x000002ciKsAAI


Child Care Resources
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http://humanservices.hawaii.gov/fatherhood/

provides health coverage or nursing home
coverage to certain categories of
individuals, including children, pregnant
women, parents of eligible children, low
income adults, former foster care children,
aged, blind and disabled individuals.

Resources for Children Age 0-5 Years and
Their Families Hawaii State Departments
of Health (DOH), Human Services (DHS),
and Education (DOE), and Executive Office
on Early Learning (EOEL)

Promotes healthy family relationships by
emphasizing the important role fathers
play in the lives of their children. The
Commission serves in an advisory capacity
to state agencies and makes
recommendations on programs, services,
contracts, policies, and laws relating to
children and families.

If you are concerned about a child’s
development or would like to make a
referral, please call the Early Intervention
information and referral line at 
808-594-0066 (Oahu) 
1-800-235-5477 (Neighbor Islands)

To make a referral by fax, please
download the EI referral form and
instructions from the website provided
below.
Early Intervention Services are provided to
assist a child in five developmental areas: 
   Physical (sits, walks) 
   Cognitive (pay attention, solve problems)
   Communication (talks, understand)
   Social or emotional (plays with others,
   has confidence)
   Adaptive (eats, dresses self)

https://medquest.hawaii.gov/

http://health.hawaii.gov/cshcn/ulu

https://health.hawaii.gov/eis/files/2018/07/EI
S-7.01.18.pdf

Medicaid

Children with Special Needs

Early Intervention Services

Family Resources
Early Childhood Hawai'i

http://humanservices.hawaii.gov/fatherhood/
https://medquest.hawaii.gov/
http://health.hawaii.gov/cshcn/ulu
https://health.hawaii.gov/eis/files/2018/07/EIS-7.01.18.pdf
https://health.hawaii.gov/eis/files/2018/07/EIS-7.01.18.pdf


Families, are you looking for Child Care? As the state only Child Care Resource & Referral Agency we
would be more then happy to assist you. You can give us a call any time during our business hours 
M - F 7:30am - 4:30pm or you can click here https://stage.worklifesystems.com/parent/39
Video Instructions on Searching for Care: CLICK HERE

Providers, with our online portal please feel free to update your home/center profile at any time 24
hours a day. You can add photos, update contact information, add information about your services. 
You can do so by clicking here or feel free to call us at anytime during our business hours.
https://stage.worklifesystems.com/program/39 
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 From Consumer Product Safety Commision (CPSC)

If you would like to subscribe and receive emails about recalled items go to this 
website: https://www.cpsc.gov/Newsroom/Subscribe/

For Child Care Providers and Families

Recalled Products

Child Care Resources

Oahu: (808) 839-1988 
Maui: (808) 242-9232 
Kauai (808) 246-0622 

East Hawaii: (808) 961-3169
West Hawaii: (808) 322-3500
Lanai & Molokai: (800)-498-4145

Retrospec Recalls Kid’s Bike Helmets Due to Risk of Head Injury; Violation of the Federal Safety Regulation for
Bicycle Helmets

Yaomiao Children’s Rhinestone Silver Tiaras Recalled Due to Violation of Federal Lead Content Ban; Sold
Exclusively on Amazon.com by LordRoadS

Children’s Bathrobes Recalled Due to Burn Hazard and Violation of Flammability Regulations; Sold by
Nanchang Zhongcangjishi E-commerce

Children’s Nightgowns Recalled Due to Fire and Burn Hazard; Violation of Federal Flammability Regulations;
Imported by Shenzhen Weite Information Technology Co., Ltd.; Sold Exclusively by Ekouaer at Amazon.com

Lovevery Recalls Slide & Seek Ball Runs with Wooden Knobs Due to Choking Hazard

Huihuang Trading Recalls Fishing Games Due to Magnet Ingestion Hazard, Violation of the Federal Safety
Regulation for Toys; Sold Exclusively on Amazon.com

Children’s Nightgowns Recalled Due to Fire and Burn Hazard; Violation of Federal Flammability
Regulations; Imported by Stripe and Stare

Children’s Pajamas Recalled Due to Burn Hazard and Violation of Federal Flammability Standards; Sold
Exclusively by Liverpool Football Club

https://stage.worklifesystems.com/parent/39
https://drive.google.com/file/d/1Ak_1DkMR44bfbGhjvJlOjSBONVsiIEtw/view?usp=sharing
https://www.cpsc.gov/Newsroom/Subscribe/
https://www.cpsc.gov/Recalls/2024/Retrospec-Recalls-Kids-Bike-Helmets-Due-to-Risk-of-Head-Injury-Violation-of-the-Federal-Safety-Regulation-for-Bicycle-Helmets
https://www.cpsc.gov/Recalls/2024/Retrospec-Recalls-Kids-Bike-Helmets-Due-to-Risk-of-Head-Injury-Violation-of-the-Federal-Safety-Regulation-for-Bicycle-Helmets
https://www.cpsc.gov/Recalls/2024/Yaomiao-Childrens-Rhinestone-Silver-Tiaras-Recalled-Due-to-Violation-of-Federal-Lead-Content-Ban-Sold-Exclusively-on-Amazon-com-by-LordRoadS
https://www.cpsc.gov/Recalls/2024/Yaomiao-Childrens-Rhinestone-Silver-Tiaras-Recalled-Due-to-Violation-of-Federal-Lead-Content-Ban-Sold-Exclusively-on-Amazon-com-by-LordRoadS
https://www.cpsc.gov/Recalls/2024/Childrens-Bathrobes-Recalled-Due-to-Burn-Hazard-and-Violation-of-Flammability-Regulations-Sold-by-Nanchang-Zhongcangjishi-E-commerce
https://www.cpsc.gov/Recalls/2024/Childrens-Bathrobes-Recalled-Due-to-Burn-Hazard-and-Violation-of-Flammability-Regulations-Sold-by-Nanchang-Zhongcangjishi-E-commerce
https://www.cpsc.gov/Recalls/2024/Childrens-Nightgowns-Recalled-Due-to-Fire-and-Burn-Hazard-Violation-of-Federal-Flammability-Regulations-Imported-by-Shenzhen-Weite-Information-Technology-Co-Ltd-Sold-Exclusively-by-Ekouaer-at-Amazon-com
https://www.cpsc.gov/Recalls/2024/Childrens-Nightgowns-Recalled-Due-to-Fire-and-Burn-Hazard-Violation-of-Federal-Flammability-Regulations-Imported-by-Shenzhen-Weite-Information-Technology-Co-Ltd-Sold-Exclusively-by-Ekouaer-at-Amazon-com
https://www.cpsc.gov/Recalls/2024/Lovevery-Recalls-Slide-Seek-Ball-Runs-with-Wooden-Knobs-Due-to-Choking-Hazard
https://www.cpsc.gov/Recalls/2024/Huihuang-Trading-Recalls-Fishing-Games-Due-to-Magnet-Ingestion-Hazard-Violation-of-the-Federal-Safety-Regulation-for-Toys-Sold-Exclusively-on-Amazon-com
https://www.cpsc.gov/Recalls/2024/Huihuang-Trading-Recalls-Fishing-Games-Due-to-Magnet-Ingestion-Hazard-Violation-of-the-Federal-Safety-Regulation-for-Toys-Sold-Exclusively-on-Amazon-com
https://www.cpsc.gov/Recalls/2024/Childrens-Nightgowns-Recalled-Due-to-Fire-and-Burn-Hazard-Violation-of-Federal-Flammability-Regulations-Imported-by-Stripe-and-Stare
https://www.cpsc.gov/Recalls/2024/Childrens-Nightgowns-Recalled-Due-to-Fire-and-Burn-Hazard-Violation-of-Federal-Flammability-Regulations-Imported-by-Stripe-and-Stare
https://www.cpsc.gov/Recalls/2024/Childrens-Pajamas-Recalled-Due-to-Burn-Hazard-and-Violation-of-Federal-Flammability-Standards-Sold-Exclusively-by-Liverpool-Football-Club
https://www.cpsc.gov/Recalls/2024/Childrens-Pajamas-Recalled-Due-to-Burn-Hazard-and-Violation-of-Federal-Flammability-Standards-Sold-Exclusively-by-Liverpool-Football-Club


Recalled Products Cont.
 From Consumer Product Safety Commision (CPSC)
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Magik & Kover Pack and Play Mattresses Recalled Due to Suffocation Hazard for
Infants; Violations of the Federal Safety Regulation for Crib Mattresses; Sold Exclusively

on Amazon.com by Magik & Kover (Recall Alert)

Oso & Me Recalls Children’s Pajama Sets Due to Burn Hazard; Violation of the Federal Flammability
Regulations for Children’s Sleepwear

https://forms.office.com/r/CC4TegY6Nw 

Teachers plant the seeds of knowledge

that last a lifetime

Send a thank you message to your child’s teacher!

https://www.cpsc.gov/Recalls/2024/Magik-Kover-Pack-and-Play-Mattresses-Recalled-Due-to-Suffocation-Hazard-for-Infants-Violations-of-the-Federal-Safety-Regulation-for-Crib-Mattresses-Sold-Exclusively-on-Amazon-com-by-Magik-Kover-Recall-Alert
https://www.cpsc.gov/Recalls/2024/Magik-Kover-Pack-and-Play-Mattresses-Recalled-Due-to-Suffocation-Hazard-for-Infants-Violations-of-the-Federal-Safety-Regulation-for-Crib-Mattresses-Sold-Exclusively-on-Amazon-com-by-Magik-Kover-Recall-Alert
https://www.cpsc.gov/Recalls/2024/Magik-Kover-Pack-and-Play-Mattresses-Recalled-Due-to-Suffocation-Hazard-for-Infants-Violations-of-the-Federal-Safety-Regulation-for-Crib-Mattresses-Sold-Exclusively-on-Amazon-com-by-Magik-Kover-Recall-Alert
https://www.cpsc.gov/Recalls/2024/Oso-and-Me-Recalls-Childrens-Pajama-Sets-Due-to-Burn-Hazard-Violation-of-the-Federal-Flammability-Regulations-for-Childrens-Sleepwear
https://www.cpsc.gov/Recalls/2024/Oso-and-Me-Recalls-Childrens-Pajama-Sets-Due-to-Burn-Hazard-Violation-of-the-Federal-Flammability-Regulations-for-Childrens-Sleepwear
https://forms.office.com/r/CC4TegY6Nw
https://forms.office.com/r/CC4TegY6Nw
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Books we Love to Read

“The Little Engine That Could” by Watty Piper teaches kids about
positivity, determination, and persistence. This book is about a
little engine that pulls a train over a mountain, despite many
obstacles in his way. The motto “I think I can, I think I can” comes
from this classic story.

“Don’t Let the Pigeon Drive the Bus!” by Mo Willems teaches kids
about safety and boundaries. The book is about a bus driver who
has to leave and asks the reader not to let the pigeon drive the
bus. The pigeon tries to get control of the bus in a variety of ways,
encouraging the readers to say “No!” to all of his schenanigans. 

“Corduroy” by Don Freeman is about a teddy bear that is missing
a button, preventing him from being selected as a toy and finding
a home. Corduroy goes on a hunt for the missing button within
the department store and learns valuable lessons about
belonging along the way.

Staffs' Favorite

“Llama, Llama Red Pajama” by Anna Dewdney teaches kids
about bedtime routines.  It is about a llama getting ready for bed,
assisted by his patient and loving momma.  The book adds humor
and rhymes to keep kids’ attention, while also reiterating the
value of a consistent bedtime routine. 



10

8 Subject Areas
Utilized for the Child Development Associate 
Subject Areas (SA) for the 
Child Development Associate (CDA) credential.
These indicators are important when looking          
for specific types of classes to fulfill initial CDA
requirements:
• SA 1-Planning a safe, healthy learning environment 
• SA 2-Steps to advance children’s physical 
and intellectual development 
• SA 3-Positive ways to support children’s social and
emotional development 
• SA 4-Strategies to establish productive
relationships with families 
• SA 5-Strategies to manage an effective
program operation 
• SA 6-Maintaining a commitment to your
profession 
• SA 7-Observing and recording children’s
behavior 
• SA 8-Principles of child growth and child
development 

PATCH Training Series include: 

• Basic Series (10 classes) 

• Challenging Behaviors Basic Series (6 classes) 

• Challenging Behaviors Advanced Series (5 classes) 

• Child Care Administration Series (5 classes)

• I’m Moving, I’m Learning Series (5 classes)

• Infant/Toddler Series 3 (10 classes) 

• Infant/Toddler Social Emotional Series (10 classes) 

• Introduction to Preschool Series (7 classes)

• Puppet Series (5 classes) 

• Quality Care Series (10 classes) 

• Special Needs Series (7 classes)

• Supporting Play Series (5 classes) 

* WestEd Basic Infant/Toddler Series (10 classes) 

*++WestEd Advanced Infant/Toddler Series (10 classes)

* meets DHS I/T licensing requirements.

++ offered online as self-paced webinars.

For more details visit www.patchhawaii.org

Please check your island PATCH training
calendar for classes near you, or contact the
training department on your island to host
training at your facility

Safe Sleep Classes will be listed with
this icon next to class offering for
approved Safe Sleep Classes!

Growth & Development (GD)
Professionalism (PRO)
Diversity (DIV)
Observation & Assessment (OA)
Health, Safety & Nutrition (HSN)
Relationships and Guidance (RG)
Learning Environments (ENV) 
Planning Learning Experiences (PLE)
Working With Families (WF)
Program Management (MAN) 

10 ASK Core Areas
as utilized by the DHS Hawaii Early Childhood Registry

Training Calendar
How to Read the PATCH Training Calendar

WWW.COLLABORNATION.NET/LOGIN/PATCHHAWAII

Need Training?

Ab
out

 th
is

Need Safe Sleep Training?

PATCH’s Training Calendar is designed for easy
reading. Each class has indicators related to

Hawaii’s Attitudes, Skills and Knowledge (ASK)
Core Areas and Subject Areas

PATCH Classes for PARENTS! Many of
our classes are great for parents. Look
for the Parent Symbol in the Training
Calendar
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Thank you for your diligence as a child care professional, and your dedication to your
continued training and development

In-Person Training Reminders
Masks are now optional for both trainers and participants
There will be a non-contact temperature check at the door.  You will not be allowed into the
training if your temperature is 100.4 and above
Eating will be allowed during PATCH training, however, please clean up after yourself
BE ON TIME!  Make sure you are on time for training.  There is only a 15 minute grace period.  If you
are more than 15 minutes late or leave more than 15 minutes before the ending of the training you
will not receive a certificate.
Bring your Record of Training (available via the PATCH office) to each class and have the instructor
sign at the end of each class.  Once you have completed an entire series, please return the original
Record of Training to the PATCH office and we will mail you a certificate of completion for that
series
KEEP GOOD RECORDS!  Whether you are taking PATCH classes or other training, you should keep
track of the trainings that you attend for future reference
Please keep in mind that PATCH deletes information more than 5 years old to make room for the
next year.  PATCH strives to coordinate its Training Program (and other programs) to fit the needs
of Hawaii’s child care professionals.  If you have comments or suggestions, please contact your
local PATCH office or email us at patch@patch-hi.org
Sign up ahead of time. Register for PATCH classes in advance by calling your local PATCH office or
through WLS. You will be required to pay a $5 refundable deposit to PATCH at least THREE
calendar days before the class. Your $5 deposit will be returned upon attendance or can be
applies to a future class (cash, check, or money order).
Website: https://staage.worklifesystems.com/training/39 or scan QR code to register for in-person
training

DHS AND SAFETY TRAINING TOPICS
Physical Care of the young Child (PCYC)
Care of the Sick Child (CSC)
Child Nutrition (CN)
Child Growth & Development (CGD)
Children with Special Needs (CSN)
Learning Activities & Play (LAP)
Family Engagement (FEC)
Managing Challenging Beahviors (MCB)
Community Resources

Prevention of Maltreatment & Abuse
(PCMA)
First Aid & Child Cardio-Pulmonary
Resuscitation (First aid/CPR)
Health & Safety (HS)
Child Care Business or Program
Management (CCB/PM)
Physical Environment (PE)
Safe Sleep (SS)

https://staage.worklifesystems.com/training/39


Training Calendar             O'ahu Island
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4/1/2024            Positive Discipline (203)

Mon 1-4 pm          Cheryl ASK: RG 3, CDA: SA3 3 H&S: MCB 3 

5/28/2024         Nutrition All Day (522)

Tue 8-9:30 am     Cheryl ASK: HSN 1.5, CDA: SA1 1.5 H&S: CN 1.5 

4/23/2024        The Business of FCC, Part III: Promoting It (320)

Tue 6-9 pm          Traci ASK: MAN 1.5, WF 1.5,CDA:SA5 1.5,SA4 1.5 H&S: CCB/PM 1.5

5/14/2024         Addressing Hawaii's Health Standards (513)

Tue 6-9 pm           Traci ASK: HSN 3 CDA: SA1 3 H&S: HS 3

5/28/2024         Addressing Hawaii's Environmental Standards (514)

Tue 6-9 pm           Traci ASK: HSN 3 CDA: SA1 3 H&S: HS 3

Want to work from home ? 
(see Tuesday classes above)

Interested in running 
your own licensed 

child care home business? 
 

Call your local PATCH Office 
so we can help you get started!

 

central union preschool 

1660 south Beretania street Honolulu, HI 96826

Stepping stones-aiea 

98-761 Oihana Place Aiea, HI 96701

other training

Oahu PATCH Training Room 

560 N. Nimitz Highway Ste. 218 Honolulu, HI 96817

https://www.youtube.com/watch?v=egFoSETsUOs


Training Calendar             O'ahu Island
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Building Family Partnerships Series 
Thursday Evenings 6:00-8:00 pm Trainer: Menia

4/25/2024    Introduction to Families (627)
                         ASK: WF 2 CDA: SA4 2 H&S: FE 2

5/02/2024    Family Engagement (628)
                         ASK: WF 2 CDA: SA4 2 H&S: FE 2

5/09/2024    Supporting Family Outcomes (629)
                         ASK: WF 2 CDA: SA4 2 H&S: FE 2

5/16/2024    Providing Family Resources (630)
                         ASK: WF 2 CDA: SA4 2 H&S: FE 2

 Other Training
5/30/2024            Child Abuse and Neglect (517)

Thu 6-9 pm              Kehau ASK: HSN 3 CDA: SA1 3 H&S: HS 1.5, PCMA 1.5

6/6/2024              Effective Stress Management Practices (011)  

Thu 6-7:30 pm         Kehau ASK: PRO 1.5 CDA: SA6 1.5 H&S: CCB/PM 1.5

Tell a Friend 
ABOUT PATCH

Today!
Please share our classes with other
parents and anyone caring for Keiki!

Oahu PATCH Training Room 

560 N. Nimitz Highway Ste. 218 Honolulu, HI 96817



Training Calendar             O'ahu Island
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KROC Keiki Learning Center

91-3257  Kualaka’i parkway Ewa Beach HI 96706

Introduction to preschool education Series 
 Saturday Mornings *9-12 PM, 9-11 AM Trainer: Christine/Cheryl

5/11/2024    *Introduction to Early Childhood Education and Care (106)
                          ASK: GD 1.5, PRO 1.5 CDA: SA8 1.5, SA 6 1.5 H&S: CGD 3
5/18/2024     The Prepared Preschool Environment (702)
                          ASK: ENV 2 CDA: SA1 2 H&S: PE 2
5/25/2024     Health and Safety in Preschool Settings (512)
                          ASK: HSN 2 CDA: SA1 2 H&S: HS 2
6/1/2024       Classroom Management and Supervision (231)
                          ASK: RG 2 CDA: SA3 2 H&S: MCB 2
6/8/2024       Conversations with Preschoolers (107)
                          ASK: GD 2 CDA: SA8 2 H&S: CGD 2
6/15/2024     Communication with Co-workers and Families (006)
                          ASK: PRO 1, WF 1 CDA: SA6 1, SA4 1 H&S: CCB/PM 1, FE 1
6/22/2024    Observation and Assessments in Preschool Settings (805)
                          ASK: OA 2 CDA: SA7 2 H&S: CCB/PM 2

 Other Training
4/13/2024            Safe Sleep in Childcare (518) 
Sat 9-10:30 am          Traci ASK: HSN 1.5 CDA: SA1 1.5 H&S: HS/SS 1.5

4/27/2024            Language Development (104)  
Sat 9-12 pm               Chelsey ASK: GD 3 CDA: SA8 3 H&S: CGD 3

5/04/2024            It's Not Just Routine (505)
Sat 9-12 pm               Chelsey ASK: HSN 2, MAN 1 CDA: SA1 2, SA5 1 H&S: HS 3

6/29/2024            Promoting Positive Attachment (623)
Sat 9-11 am                Jill ASK: WF 2 CDA: SA4 2 H&S: FE 2

Oahu PATCH Training Room 

560 N. Nimitz Highway Ste. 218 Honolulu, HI 96817



Training Calendar              Maui Island
Maui PATCH Office

1063 Lower Main St, Suite C217  Wailuku 96793
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04/01/2024             Extending Books (408) 
Mon 5:30-8:30pm      Alex ASK: PLE 3 CDA: SA2 3 H&S: LAP 3

04/10/2024            The Importance of Play (227)
Wed 5:30-8:30pm     Leia ASK: RG 1.5 PLE 1.5 CDA: SA3 1.5 SA2 1.5 H&S: LAP3

04/15/2024            The Magic of Puppets (404)
Mon 6-8pm                 Alex ASK: PLE 2 CDA: SA2 2 H&S: LAP 2

04/23/2024            The Child Who Doesn‘t Engage in Play (228)
Tue 5:30-8:30pm      Leia ASK: RG 3 CDA:SA3 3 H&S: LAP 3

04/29/2024            Teaching with Puppets (405)
Mon 6-8pm                Leia ASK: PLE 2 SA: SA 2 H&S: LAP 2

05/06/2024            Early Puppets for Children (406)
Mon 5:30-8:30pm     Alex ASK: PLE 3 CDA: SA2 3 H&S: LAP3

05/15/2024            The Child Who Doesn’t Engage with Others (229)
Wed 5:30-830pm       Leia ASK: RG 3 CDA: SA3 3 H&S: LAP 3

05/20/2024            Social Guidance (207)
Mon 5:30-830pm      Alex ASK: RG 3 CDA: SA3 3 H&S: CGD 3

05/29/2024            The Child Who is Excluded (230)
Wed 5:30-830pm       Leia ASK: RG 3 CDA: SA3 3 H&S: LAP 3

06/03/2024             Flexible, Fearful and Feisty (208)
Mon 5:30-830pm          Alex ASK: RG 3 CDA: SA3 3 H&S: CGD 3

06/19/2024             Promoting Positive Attachment (623)
Wed  6-8pm                Alex ASK: WF 2 CDA: SA4 2 H&S: FE 2



Training Calendar              Maui County
Nakamali’i Hoaloha Preschool Molokai

 670 Mauna Loa Highway,. Kaunakakai, HI, 96748

03/30/2024            Social Guidance: Helping Infants and Toddlers (207) 
Sat 8am-11 am          Alex ASK: RG 3 CDA: SA3 3 H&S: CGD 3                      

03/30/2024            Classroom Management and Supervision (231)
Sat 1130am-130pm  Alex ASK: RG 2 CDA: SA3 2 H&S: MCB 2

OTHER TRaining
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Hala Kahiki Montessori School of Lanai

751 Fraser Ave, Lanai City, HI 96763

04/06/2024            Together in Care: Creating Close Relationships (309)
Sat 9-12pm                Leia ASK: MAN 2 PLE 1 CDA: SA5 2 SA2 1 H&S: CCB/PM 3

04/06/2024            Communication with Co-workers and Families (006)
Sat 1-3pm                   Leia ASK: PRO 1 WF 1 CDA: SA6 1 SA4 1 H&S: CCB/PM 1 FE 1



Training Calendar                 Kaua'i Island

Introduction to Mind in the Making (122) 
ASK: GD 1.5 CDA: SA8 1.5 H&S: CGD 1.5

Focus and Self Control (123)
ASK: GD 2 CDA: SA8 2 H&S: CGD 2

Perspective Taking (124)
ASK: GD 2 CDA: SA8 2 H&S: CGD 2

Critical Thinking (125)
ASK: GD 2 CDA: SA8 2 H&S: CGD 2

Communicating (433)
ASK: PLE 2 CDA:SA2 2 H&S: LAP 2

Making Connections (434)
ASK: PLE 2 CDA: SA2 2 H&S: LAP 2

*Taking on Challenges (435)
ASK: PLE 2 CDA: SA2 2 H&S: LAP 2

Self- Directed Engaged Learning (436)
ASK: PLE 2 CDA: SA2 2 H&S: LAP 2

Mind in the Making series
Thursdays 6-8 pm & *Saturday 9-11 am with trainer thao 
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Kauai Patch Office 

4485 Pahee ST., Lihue, HI 96766

4/4/2024
.

4/18/2024

5/2/2024

5/9/2024

5/23/2024

5/30/2024

6/8/2024

6/20/2024



Training Calendar                 Kaua'i Island
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Kauai Patch Office 

4485 Pahee ST., Lihue, HI 96766

Other Training with Alejandra and *Thao
Respectfully Yours (801)
ASK: OA 1 PRO 1 RG 1 CDA: SA7 1 SA6 1 SA3 1 H&S: CGD 3

The Prepared Infant and Toddler Environment (703)
ASK: PRO 3 CDA: SA6 3 H&S: CCB/PM 3

Introduction to Family Child Care (007)
ASK: PRO 3 CDA: SA6 3 H&S: CCB/PM 3

Safe Sleep in Childcare (518)
ASK: HSN 1.5 CDA: SA11.5 H&S: SS 1.5  

It’s Not Just Routine (505)
ASK: HSN 2 MAN 1 CDA: SA1 2 SA5 1 H&S: HS 3

Providing Quality Care (008)
ASK: PRO 1.5 RG 1.5 CDA: SA6 1.5 SA3 1.5 H&S: CCB/PM 3

Building Partnerships with Families (617)
ASK: WF 3 CDA: SA4 3 H&S: FE 3

The Business of FCC: The Basics (318)
ASK: MAN 3 CDA: SA5 3 H&S: CCB/PM 3

*Introduction to Inclusion (908)
ASK: DIV 1.5 CDA: SA4 1.5 H&S: CSN 1.5
                              

4/11/2024
Thurs 6- 9p.m.

4/25/2024
Thurs 6- 9p.m.

5/4/2024
Sat 9am-12pm

5/16/2024
Thur 6-730p.m.

5/25/2024
Sat 9am-12pm

6/6/2024
Thurs 6- 9p.m.

6/13/2024
Thurs 6- 9p.m.

6/22/2024
Sat 9am-12pm

6/27/2024
Thur 6- 730p.m.



Training Calendar             East Hawaii Island
Hilo PATCH Office 

26 Waianuenue Avenue; Hilo, HI 96720

4/1/2024            Safe Sleep in Childcare (518)
Mon, 5:30-7pm       Jowett   ASK: HSN 1.5 CDA: SA1 1.5 H&S: SS 1.5  

4/3/2024             Building Partnerships with Families (617)
Wed 5:30-8:30pm   Wendy   ASK: WF 3  CDA: SA4 3   H&S: FE 3

5/6/2024             Working w/ Children who have ADD/ADHD (601)
Wed, 5:30-8:30pm  Jowett   ASK: WF 3  CDA: SA4 3  H&S: FE 3

6/3/2024             Fostering Resiliency (507)
Mon, 5:30-8:30pm   Jowett   ASK: HSN 3  CDA: SA1 3   H&S: HS 3

6/26/2024            Emerg. Preparedness for Children w/ Varying Needs (529)
Wed, 5:30-8pm       Wendy   ASK: HSN 2.5  CDA: SA1 2.5   H&S: HS 2.5
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Looking for classes to help you engage, communicate, 

and cooperate with children & families 

in your preschool setting?

PATCH has you covered!



Training Calendar             West Hawai'i  Island

4/02/2024           The Importance of Play (227)
                                 ASK: RG 1.5 PLE 1.5 CDA : SA3 1.5 SA2 1.5 H&S: LAP 3

4/09/2024           Observing Children at Play (804)
                                 ASK: OA 3 CDA: SA7 - 3 H&S: LAP - 3

4/16/2024           The Child Who Doesn’t Engage in Play (228) 
                                  ASK: RG 3 CDA: SA3 3 H&S: LAP - 3

5/14/2024           The Child Who Doesn't Engage with Others (229)
                                 ASK: RG 3 CDA: SA3 3 H&S: LAP - 3

5/21/2024           The Child Who is Excluded (230)
                                  ASK: RG CDA: SA3 3  H&S: LAP 3

other training

5/28/2024           Safe Sleep in Childcare (518)
                                 ASK: HSN 1.5 CDA: SA1 1.5hrs H&S: SS 1.5hrs

 supporting play series

tuesday evenings 5:30 - 8:30 pm  Trainer: stacy
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 Ohana Keiki Daycare Center - Salvation Army Preschool

75-2233 Kalani St, kailua-kona, hi. 96740

Are interested in becoming an on-call PATCH trainer? 
Requirements include 12 ECE credits and

 at least 3 years’ experience teaching adults who work with young children. 
Send your resume to hr@patch-hi.org 

mailto:hr@patch-hi.org


Training Calendar             West Hawai'i  Island

6/04/2024         Respectfully Yours (801)
                               ASK: OA 1 PRO 1 RG 1 CDA:SA7 1 SA6 1 SA3 1 H&S: CGD  3

6/18/2024         Space to Grow (700)
                               ASK: ENV 3 CDA: SA1 3 H&S: PE 3

wESTeD aDVANCED I/T SERIES

6/25/2024           It's Not Just Routine (505)
Tue 5:30-8:30p.m  Tami   ASK: HSN 2 MAN 1 CDA: SA1 2 SA5 1 H&S: 3hrs

Other Training

Location to be determined

5/20/2024           I'm Moving, I'm Learning: Introduction (321)
Mon 9a.m-12p.m   Stacy ASK: MAN 3 CDA: SA5 3 H&S: CCB/PM  3

6/24/2024            Nutrition All Day (522)
Mon 9 -10:30a.m    Stacy ASK: HSN 1.5 CDA: SA1 1.5 H&S: CN 1.5

 wESTeD aDVANCED I/T SERIES

tuesday evenings 5:30 - 8:30 pm  Trainer: tami
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 Ohana Keiki Daycare Center - Salvation Army Preschool

75-2233 Kalani St, kailua-kona, hi. 96740

Are interested in becoming an on-call PATCH trainer? 
Requirements include 12 ECE credits and

 at least 3 years’ experience teaching adults who work with young children. 
Send your resume to hr@patch-hi.org 

mailto:hr@patch-hi.org


Registration Video:
Click Here

                                    
                       

Registration Guide:
Click Here
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WWW.COLLABORNATION.NET/LOGIN/PATCHHAWAII

Have you met your annual training requirements? 
online training With PATCH

For the best experience, please take online training
on a desktop or laptop. Please use the browser

GOOGLE CHROME or MICROSOFT EDGE
For the best LIVE WEBINAR experience, please

download the GoTo app here
https://www.goto.com/download

http://www.collabornation.net/LOGIN/PATCHHAWAII
https://www.goto.com/download


online training With PATCH

5/04/2024

6/15/2024

Quality Care Training  Trainer: Tami   6-9 pm

Intentional Teaching (422)
ASK: GD 1.5 CDA: SA8 1.5 H&S: CGD 1.5

Science Discoveries in the Preschool Environment (424)
ASK: GD 2 CDA: SA8 2 H&S: CGD 2

More Than Counting: Math in the Preschool (425)
ASK: GD 2 CDA: SA8 2 H&S: CGD 2

5/28/2024

6/13/2024

6/26/2024

4/3/2024

5/17/2024

6/14/2024
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Safe Sleep in Child Care I/T  9-10:30 am

Safe Sleep in Child Care (518)
Thao ASK: HSN CDA: SA1 1.5hrs H&S: SS -1.﻿5hrs

Safe Sleep in Child Care (518)
Thao ASK: HSN CDA: SA1 1.5hrs H&S: SS -1.﻿5hrs

Health, Safety. & Nutrition Series, Wednesdays  Trainer: Thao 6-9 pm

Fostering Resiliency (507)
ASK: HSN 3 CDA: SA1 3 H&S: HS 3

Child Abuse and Neglect (517)
(ASK: HSN 3 CDA: SA1 3 H&S: HS 1.5/PCMA 1.5

Indoor/Outdoor Safety (526) 6-7:30 pm*
 (HSN, SA1 - 1.5hrs) (HS - 1.5hrs)

5/18/2024 

6/12/2024 

6/19/2024

Effective Teaming (615)*
ASK: PLE 2 CDA: SA2 H&S: LAP 2

Teaching Positive Behaviors I (222)
ASK: PLE 2 CDA: SA2 2 H&S: LAP 2

Challenging Behaviors Trainings  Trainer: *Alex and Stacy  6-9 pm

Teaching Positive Behaviors II (223)
ASK: PLE 2 CDA: SA2 H&S: LAP 2



online training With PATCH

Temperament and Secure Relationships (114)
ASK: GD 3 CDA: SA8 3 H&S: CGD 3
Development of Social Emotional Wellness (115)
ASK: GD 3 CDA: SA8 3 H&S: CGD 3
When Behavior Goes Off Track (239)
ASK: PLE 3 CDA: SA2 3 H&S: LAP 3
Developing a Support Plan for Infants and Toddlers (241)
ASK: GD 3 CDA: SA 8 3 H&S: CGD 3
Working in Partnerships with Families (621) *
ASK: GD 3 CDA: SA 8 3 H&S: CGD 3
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4/23/2024

5/07/2024

5/21/2024 

6/04/2024

4/29/2024

4/16/2024 

5/2/2024 

5/14/2024

The Business of FCC, Part I: The Basics (318)
ASK: MAN 3 CDA: SA5 3 H&S: CCB/PM 3

The Business of FCC, Part II: Build It (319)
ASK: MAN 3 CDA: SA5 3 H&S: CCB/PM 3  

The Business of FCC, Part III: Promoting It (320)
ASK: MAN 1.5 WF 1.5 CDA: SA5 1.5 SA4 1.5 H&S: CCB/PM 3

Basic Family Child Care Series Trainer: Tami 6 - 9 pm

I/T Social Emotional Training Series Trainer: Brenda and Jowett* 6-9 pm

4/11/2024

5/9/2024

6/6/2024 

Strengthening Business Practices Trainer: Dr. Janelle Akuna 6-8 pm

Budgets, Projections, & Planning for Center-Based Child Care Providers (326)
ASK: MAN 2 CDA: SA5 2 H&S: CCB/PM 2

Financial Rep. & Internal Controls for Center-Based Child Care Providers (327)
ASK: MAN 2 CDA: SA5 2 H&S: CCB/PM 2
Recruiting and Retaining Staff for Center-Based Child Care Providers (328)
ASK: MAN 3 CDA: SA5 3 H&S: CCB/PM 3



online training With PATCH
Other Training
4/2/24
6-9 pm
4/9/2024
6-9 pm
4/10/2024
6-7:30 pm
4/15/2024 
6-9 pm
4/24/2024
6-7:30 pm
4/30/2024
6-9 pm
5/8/2024
6-7:30 pm
5/15/2024
6-9 pm
5/16/2024
6-9 pm
5/20/2024
6-8 pm
5/22/2024
6-7:30 pm
6/5/2024
6-7:30 pm
6/10/2024
6-8 pm
6/17/2024
6-9 pm
6/24/2024
6-7:30 pm
6/25/2024
6-9 pm
6/27/2024
6-8 pm

Marketing Your Program for Center-Based Child Care Providers (018)
Tami Ask: MAN 1.5 CDA: SA5 1.5 H&S: CCB/PM 1.5
Bigger Than Books (414)
Alex ASK: PLE 3 CDA: SA2 3 H&S: LAP 3
Inclusive Early Childhood Environments (322)
Thao ASK: WF 1.5 CDA: SA4 1.5 H&S: FE 0.75/CSN 0.75
Together in Care (309)
Jowett ASK: DIV 1.5 CDA: SA4 1.5 H&S: CSN 1.5
Special Needs: Community Resources and Referral Process (625)
Thao ASK: PRO 1.5 CDA: SA6 1.5 H&S: CCB/PM 1.5
Overview of CDA (002)
Alex ASK: PRO 3 CDA: SA6 3 H&S: CCB/PM 3
Happy Mealtime, Healthy Body (521)
Alex ASK: HSN 1.5 CDA: SA1 1.5 H&S: CN 1.5
Health, Safety, and Nutrition (506) 
Jowett ASK: RG 3 CDA: SA2 3 H&S: MCB 3
Positive Discipline (203) 
Traci ASK: HSN 3 CDA: SA1 3 H&S: HS 1.5/PCMA 1.5
Shaken Baby Syndrome (525)
Jowett ASK: PRO 1/WF 1 CDA: SA6 1/SA4 1 H&S: CCB/PM 1/FE 1
Nutrition All Day (522)
Alex ASK: HSN 1.5 CDA: SA1 1.5 H&S: CN 1.5
Healthy Portions, Healthy Choices (520)
Alex ASK: HSN 1.5 CDA: SA1 1.5 H&S: CN 1.5
Conversations with Preschoolers (107)
Traci ASK: GD 2 CDA: SA8 2 H&S: CGD 2
Language Development (104)
Jowett ASK: PRO 1.5 CDA: SA6 1.5 H&S: CCB/PM 1.5
Effective Stress Management (011)
Traci ASK: PRO 1.5 CDA: SA6 1.5 H&S: CCB/PM 1.5
Working with Children who Have ADD/ADHD (601)
Alex ASK: WF 3 CDA: SA4  2 H&S: FE 3
Child Care Staff Qualifications and Professional Development (010)
Dr. Akuna ASK: RG 2 CDA: SA3 2 H&S: MCB 2
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WWW.COLLABORNATION.NET/LOGIN/PATCHHAWAII

http://www.collabornation.net/LOGIN/PATCHHAWAII


26

Chaminade University, Education Department
(808) 739-4652

Professional & Career Education Program
(PACE)                                                                      
Oahu: (808) 845-9496                                         
Hilo: (808) 974-7421

University of Hawaii West Oahu:                      
(808) 454-4700 

College of Education, Manoa:                            
(808) 946-7915

Maui College, Human Services Program           
(808) 984-3208

Kauai Community College,                                    
Early Childhood Education Program                  
(808) 245-8373

Hawaii Community College,                                    
Early Childhood Education Program                 
(808) 974-7421

Honolulu Community College,                              
Early Childhood Education Program                
(808) 845-9466

Early childhood or child
development focused.
College courses completed 
PACE classes converted
to college credits.
CDA Credential dated

Eligible college coursework
tuition from accredited
institutions.

PACE classes converted to
college credits.

CDA direct assessment, renewal
fees and paid online workshops
towards the 120 hours for CDA

Applicants may qualify for more
than one round, other financial
aid is taken into account.

Reimbursements distributed
after close of application round.

What is the maximum I can receive?
$750 per round.

Deadlines:
Applications must be postmarked
on or BEFORE the deadline date.

Round 1: August 31
Round 2: January 15
Round 3: May 31

What does the E.C.E. Scholarship Cover? What is the criteria for coursework?

June 2023-May 2024

E.C.E. Scholarships

Contact your local PATCH office
or visit www.patchhawaii.org to
download an application.

PATCH supports the professional development of those in the field of early
childhood education and care. Our Early Childhood Education (E.C.E)
Scholarships reimburse tuition monies to students who have passed eligible
courses. Funding is limited and issued on a first come, first serve basis.
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Check out our social
media for news on
events and training

reminders!

Go to the PATCH
website for more info:

www.patchhawaii.org

Email PATCH at 
patch@patch-hi.org

560 N Nimitz Hwy
Ste. 218
Honolulu, HI 96817
808.833.6866

75-5995 Kuakini Hwy
Suite 521
Kailua-Kona, HI 96720
808.322.3500

East Hawai'ii
26 Waianuenue Ave.
Hilo, HI 96720
808.961.3169

Lanai & Molokai
1063 Lower Main St. 
Ste. C217
Wailuku, HI 96793
800.498.4145

www.facebook.com/PATCHHI

@PATCH_Hawaii

@PATCH_Hawaii

OAhu

west Hawai'ii

kauai maui

PATCH Offices Statewide

Love PATCH?

Donate online at
www.PATCHHAwaii.org
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4485 Pahe'e St.
Ste. 124
Lihue, HI 96766
808.246.0622

1063 Lower Main St.
Ste. C217
Wailuku, HI 96793
808.242.9232

https://www.patchhawaii.org/donate-to-patch/
https://www.patchhawaii.org/donate-to-patch/


Many of PATCH’s services are supported by, and in partnership with the State of Hawaii
Department of Human Services


